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Despite all of the modern conveniences we enjoy today, it seems that life just gets 
busier and busier. TEC understands your needs. We’ve made it our business to make 
your life easier. The customized telephone options we offer can help you do just that.

There’s no reason to miss an important call. There’s every reason to turn your 
telephone into your own well-trained receptionist at the touch of a fingertip! Browse 
through the following calling features and find out for yourself what you’ve been 
missing. You might just find yourself with more time on your hands, and better 
communications with people who matter.
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Make the Most of Your Telephone Service
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Anonymous Call Rejection
Anonymous Call Rejection allows you to reject calls for which the calling party has 
intentionally blocked the calling number. Rejected calls will hear an announcement 
that informs the calling party why the call was rejected.

To use:
        1.  Pick up the receiver and listen for dial tone
        2.  Dial *77

To cancel:
        1.  Pick up the receiver and listen for dial tone
        2.  Dial *87 

Automatic Wake-Up
Use your telephone as an alarm clock. Get an automatic wake-up call at the time that 
you have programmed in.

To use:
        1.  Dial your V-Mail access number provided by TEC 
                A.  Cherokee, AL: 359-MAIL
                B.  Atwood, TN: 742-MAIL
                C.  Bradford, TN: 742-MAIL
                D.  Rutherford, TN: 742-MAIL
                E.  Trezevant, TN: 742-MAIL
        2.  Enter passcode followed by *
        3.  Press 8 for user options 
        4.  Press 2 for call schedule options
        5.  Press 2 to schedule a wake-up call 

You will get voice instructions on how to set up the time: hour, minute, AM & PM, and 
also other options such as deleting the call scheduled. 

You can also do this from another phone when you are not at home. After you dial 
the V-Mail access number it will ask for mailbox number which is your phone number 
followed by *. Then proceed with passcode etc. 

Call Forwarding
Let your phone calls come to you wherever you are. Transfer incoming calls 
automatically to another telephone without the assistance of an operator.

To use:
        1.  Dial 72 #. When you hear a second dial tone, dial the number where you want your calls 

forwarded. You’ll hear two short tones when the number has registered.
        2.  Call Forwarding is in effect when the other telephone is answered. Stay on the line for at 

least five seconds. If the line is busy or there is no answer, hang up and immediately repeat 
the first two steps.

        3.  Call Forwarding will be established automatically when you hear two short tones plus dial 
tone. No answer is required to activate Call Forwarding on the second attempt.
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To cancel:
        1.  Dial 73 #
        2.  Listen for two short tones plus dial tone

Notes:
        1.  Call forwarding is activated until you cancel it. You can still make outgoing calls from your 

telephone while Call Forwarding is established.
        2.  You’ll hear a short ring whenever your number is called to remind you that your telephone 

calls are forwarded elsewhere. You cannot answer these calls.
        3.  You pay applicable charges, if any, for calls forwarded from your telephone.

Call Forwarding Busy
Allows incoming calls to be forwarded to another number whenever your line is 
busy.

To use:
        1.  Dial *90
        2.  Listen for dial tone
        3.  Dial the telephone number to which calls will be forwarded

To cancel:
        1.  Dial *91

Call Forwarding Busy Fixed
Allows incoming calls to be forwarded to a number that has been pre-determined 
by the subscriber when the dialed number is busy. 

Call Forwarding No Answer
Allows incoming call to be forwarded to another number whenever your line is not 
answered.

To use:
        1.  Dial *92
        2.  Then listen for dial tone
        3.  Dial the telephone number to which calls will be forwarded

To cancel:
        1.  Dial *93

Call Forwarding No Answer Fixed
Allows incoming call to be forwarded to another number that has been pre-
determined by the subscriber when the dialed line is not answered.

Call Return
You can automatically call back the last person who called you, even if you didn’t 
answer your phone!
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Call Return will attempt to make a connection to whomever called you up to 30 
minutes, and you can even place and receive calls while this feature is in use. Several 
numbers can be monitored at the same time, too.

To use:
        1.  Dial *69
        2.  Listen for a message that will tell you the phone number of the person who last called you
        3.  If you wish to return the call:
                A.  Press or dial 1
                B.  Listen for ringing
        4.  If you do not wish to return the call, hang up
        5.  If the line is busy:
                A.  Listen for a message telling you the number is busy
                B.  Hang up. You will hear a short-short-long ring when the line is free 
                Your call will automatically be made when you lift the handset

To cancel:
        1.  Press *89 and listen for tone or message.

Notes:
        1.  There is no time limit for returning a missed call. However, you will only be able to return 

the last incoming call you received.
        2.  If the number you are trying to reach is outside the area served by Call Return, you will 

hear a recording advising you that the call cannot be made.
        3.  After a call during which you heard a Call Waiting tone you can use Call Return to return a 

call to the Call Waiting number.

Call Screening
Is there a certain person you don’t want to talk to? Create a list of six numbers you do 
not want to receive calls from with this feature.

When you put a phone number on your Call Screening list, callers from that number 
will hear the following message: “We’re sorry. The party you’re attempting to reach 
has activated their Call Screening service indicating they don’t wish to receive calls at 
this time.”

To use:
        1.  Dial *60
        2.  Listen to the voice instructions which will tell you how to turn call screening on or off, and 

make changes to your Call Screening list.
        3.  You can prevent a person from calling you in the future, too. Call Screening’s voice 

instructions will explain how to add the number of the last caller to your list (even if you 
do not know the number).

Notes:
        1.  If a number that is on your Call Screening list also appears on your other lists (for example, 

Call Forwarding) Call Screening will override the other services for that phone number.
        2.  If you hear an announcement that the number cannot be put on your list, it is because you 

either entered an invalid or non-working number or you tried to enter a number outside 
the TEC service area.
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Call Trace
Don’t let harassers get the best of you! You can automatically trace the last harassing 
phone call you received with Call Trace.

TEC will automatically receive a message containing the phone number where the 
offending call originated, plus the time and date of when the trace was initiated. You 
must call TEC if you wish to continue an investigation, and contact your local police 
department to file a formal complaint.

To use:
        1.  Hang up after receiving the harassing call
        2.  Pick up the phone immediately and press *57
        3.  Listen for announcement
        4.  Contact TEC. If urgent, call the police

Notes:
        1.  You must activate the Call Trace feature as soon as you hang up from the harasser. If you 

don’t, you may receive a subsequent incoming call or place a call. If this happens, Call 
Trace will not trace the correct number.

        2.  It is your responsibility to provide TEC with the time and date of the offending call, and      
you must have 2 confirmed traces in order to take further action.

        3.  You will not be given the name or phone number of the person you are tracing.

Call Transfer
When the person you are talking to needs to speak to a third party, you can transfer 
the call right then and there.

To use:
        1.  Depress switchook and listen for three beeps and a steady dial tone. This places your 

current call on hold.
        2.  Dial third party’s telephone number, wait for ringing, and
                A.  Then hang up
                B.  Wait for the third party to answer, advise of transfer, then hang up
                C.  Wait for party to answer, advise of call transfer, depress switchook for three- way call, 
                then hang up
        3.  If station is busy or party does not answer, depress switchook twice to reconnect first call.

Notes:
        1.  If one party hangs up, a two-way call can continue.
        2.  Calls transferred to a long distance number will be charged to your number.

Call Waiting
Notifies you of an incoming call and allows you to put current call on hold to answer 
the incoming call.

To use:
        1.  To end the first call, hang up. Your phone will ring and the second (incoming) caller will be 

on the line.
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        2.  To hold the first call while answering the second call: Press the switch hook once, firmly for 

1/2 second, and release it immediately. You will be connected with the other person on 
your line. 

        3.  To end conversation: Hang up with one caller. Your phone will ring and when you answer 
you will be connected with the person remaining on the line.

        4.  By pressing the switchook once, firmly (1/2 second) and releasing it immediately, you can 
switch between two callers as frequently as you wish.

To cancel:
        1.  Press *70 prior to making your call
        2.  Listen for the steady dial tone
        3.  Dial the telephone number you are calling

Caller ID - Basic                                                                                                               
To use Caller ID, you need a display phone or a display add-on unit for your existing 
phone.

To use:
        1.  When you receive a call, wait until your telephone completes the first ringing signal
        2.  The telephone number of the person calling will automatically appear on your display 

screen
        3.  If you choose to answer the call, the number will remain on the screen until you or the 

caller hangs up

Notes:
        1.  Display of numbers will depend upon switch capabilities of originating office.

Caller ID- Block
Blocks your number from the person you are calling. 

1.  Dial *67
2. Listen for steady dial tone
3. Dial the number you are calling

Caller ID - Deluxe
Deluxe Caller ID enables you to view the calling party directory names and directory 
numbers of incoming calls on a caller ID display.

Caller ID - Enhanced
Enhanced Caller ID lets you see who’s calling, even when you’re already on the 
phone. When you hear the beep, check your display unit for the incoming call. Caller 
ID service and compatible display unit are required for Caller ID Enhanced to work 
properly and must be purchased separately.

Direct Connect
Automatically dial a pre-programmed number just by picking up your phone 
handset! Great for children and elderly people who might need emergency help.
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To use:
        1.  Lift handset and wait. Within 14 seconds the pre-designated number will dial 

automatically. TEC will install the designed number when you apply for this feature.
        2.  Remember, it takes 14 seconds to elapse for the automatic number to dial through. So, 

when you want to dial any other number, just be sure to dial before that 14 seconds has 
elapsed.

Distinctive Ringing
Allows you to program your telephone line to ring with a special ringing pattern 
whenever you are called from a select list of phone numbers. Your phone will ring 
with a normal ringing pattern for all other calling numbers. If you also have Call 
Waiting, you will hear a distinctive Call Waiting tone whenever someone on your list 
calls you while you are on the phone. 

To use:
        1.  Press *61
        2.  Listen to the voice instructions which will guide you through the steps of how to turn on 

or off or make changes to your list

Dial if you want to:
1.  Press 0 to repeat the instructions 
2.  Press 1 to review the numbers on your list 
3.  Press 3 to turn on/off 
4.  Press # to add a number to your list 
5.  Press * to delete a number from your list 
6.  Press 08 to delete all numbers from your list

When Distinctive Ringing is activated, listen to the ringing pattern or Call Waiting 
tones. When called from any number on your list, there will be a short-long-short 
ringing pattern or tone. When called from any other numbers, there will be a normal 
ringing or Call Waiting tone.

Do Not Disturb
When you want peace and quiet, block those incoming calls for a while.

To use:
        1.  Dial *78

        2.  Listen for confirmation tone followed by dial tone

To cancel:
        1.  Dial *79
        2.  Listen for a confirmation tone followed by a dial tone

Notes:
        1.  A “PIN Number” can be added to allow certain people to break through your Do Not 

Disturb feature.
        



9Sp
ec

ia
l C

al
lin

g 
Fe

at
ur

es
2.  To set up a PIN Number:                
                A.  Dial *10
                B.  Listen for a dial tone
                C.  Dial PIN number (maximum of seven numbers)
                D.  Press # for confirmation

Home Page
Home page allows household members to use their phone extensions as a home 
intercom to call each other. Home Page also is useful for homes with off-premise 
extensions where family members are away from the main living quarters.

To use:
        1.  Pick up the receiver and listen for dial tone. 
        2.  Dial the directory number from which you are calling. 
        3.  You then will receive a busy tone or an announcement to hang up. 
        4.  Hang up the phone and all extensions will ring with a distinctive ringing pattern. 
        5.  One or more extensions may then pick up the phone and talk to one another. 
        6.  When all extensions hang up, the line becomes available for new calls.

Preferred Call Forwarding
You can limit forwarded calls to just the numbers on your Preferred Call Forwarding 
list if you want.

Follow these instructions to make your list of “preferred” numbers. (Follow the same 
instructions for making your Call Screening lists.) You may have up to six phone 
numbers on each list. You need not fill a list in order to use the feature.

To use and to cancel:
        1.  Listen for the dial tone.
        2.  Press *63.
        3.  Listen for instructions.

Repeat Dialing
Don’t waste your time calling the same busy number over and over again. Repeat 
Dialing will continue to dial the number for you, every minute for 30 minutes, until a 
connection is made. You can use Repeat 

Dialing for several busy numbers at once. You can still place and receive other calls 
during this time.

To use:
        1.  Listen for a dial tone
        2.  Press *66
        3.  If the line is not busy, you’ll hear normal ringing
        4.  If the line is busy you’ll hear an announcement. Hang up and you will hear a special 

ringing when the line is free
        5.  Pick up the receiver
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To cancel:
        1.  Listen for the dial tone
        2.  Press *86
        3.  Listen for announcement

Special Call Acceptance
Special Call Acceptance lets you specify a list of numbers from which you are wiling 
to accept calls.

To use:
        1.  Dial *64
        2.  Listen to the voice instructions which will tell you how to turn Special Call Acceptance on 

or off, and make changes to your Special Call Acceptance list

Speed Dialing
Allows the subscriber to call frequently used numbers by dialing a short code. Both 
one and two-digit codes are supported.

To use:
        1.  Dial 74 # for 1-Digit Speed Dialing (codes 2 through 9)  
        2.  Dial 75 # for 2-Digit Speed Dialing (codes 20 through 49)
        3.  Listen for three beeps and a steady dial tone
        4.  Enter the Speed Dialing code (2 through 9 or 20 through 49)
        5.  Dial the desired local or complete long distance number
        6.  Press #
        7.  Listen for three beeps

To change speed dialing number:
        1.  Repeat the six steps for setting up Speed Dialing Numbers.

Three-Way Calling
You’re talking to one person, so why not add a third person to your conversation?

To use:
        1.  Put the first call on hold by depressing switchook ½ second and releasing immediately
        2.  Listen for three short tones, then a dial tone
        3.  Dial the telephone number of the third person to be added. When they answer, you may 

talk with that person   
        4.  To bring in the original caller to the conversation, depress switchook ½ second and  

release

Notes:
        1.  If the line is busy or doesn’t answer, cancel the three-way call by pressing the switchook 

once. Continue the original conversation or try again.
        2.  To remove either person from the conversation, just let the original called party hang up 
              to disconnect. The third person is removed when you press the switchook briefly or when 

that person simply hangs up.
        3.  All three connections automatically are disconnected when you hang up.
        4.  To add a different person, perform a “remove” step, then repeat the first four steps.
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Toll Restriction with PIN
Toll Restriction with PIN allows customers with toll restricted lines to place a long 
distance call by entering a special one to seven-digit personal identification number.

To use:
        1.  Dial *13
        2.  Wait for dial tone
        3.  Dial the PIN (3 to 7 digits)
        4.  Press # key and wait for recall dial tone
        5.  Dial 1 + the area code + the number you are calling

V-Mail
V-mail invites callers to leave a recorded message, then stores it in your V-Mail box so 
you will get the message even if you’re on the phone, unable to answer the call, or 
away from home.

Your messages and V-Mailbox are private because the mailbox is password 
protected. Access your V-Mailbox from any touch-tone phone, anytime, anywhere. 
One caller or several callers may leave a message whenever they want to, even if it’s 
at the same time. 

The following basic instructions will help you get started.

To use:
        1.  Dial your V-Mail access number.
                A.  Cherokee, AL: 359-MAIL
                B.  Atwood, TN: 742-MAIL
                C.  Bradford, TN: 742-MAIL
                D.  Rutherford, TN: 742-MAIL
                E.  Trezevant, TN: 742-MAIL
        2.  Enter your Passcode followed by *
        3.  Follow voice instructions
        4.  If you need assistance, call TEC at 800-832-2515

How to use your voice mail box when away from home:
        1.  Dial your V-Mail access number
                A.  Cherokee, AL: 359-MAIL
                B.  Atwood, TN: 742-MAIL
                C.  Bradford, TN: 742-MAIL
                D.  Rutherford, TN: 742-MAIL
                E.  Trezevant, TN: 742-MAIL
        2.  Enter your mailbox number which is your seven digit telephone number
        3.  When you hear your recording press (*)
        4.  Enter your Passcode and follow the voice instructions
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